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Requirements 

 

The snappySnippet editor requires the following environment 

 Safari 3.1+, Chrome, Firefox 3+, or Internet Explorer 7+ as your development environment. 

 HTML file which is encoded by UTF-8 and written in standard mode 

 JavaScript enabled on browsers listed above 

Please note that this documentation is specifically targeted towards designers and developers to 

illustrate how to configure the content management system for their editors. For documentation on 

how to use the system, please refer to the editor documentation on the relevant section on 

http://www.snappysnippets.com/documentation/  

Getting started 

Introduction  
 

SnappySnippet simply works by: 

a) Connecting to your web pages via FTP using the FTP credentials you have supplied for any 

website you configure within our system 

b) Parsing the webpage and retrieving any editable regions (snippets) within any page you wish 

to check-out for editing 

c) Publishing your changes to the webpage back to your FTP space. 

Considering the following HTML code: 

 



²ƘŜƴ ȅƻǳ ŎƻƴŦƛƎǳǊŜ ǘƘŜ ǇŀƎŜ ŀōƻǾŜ ǘƻ ōŜŎƻƳŜ ŜŘƛǘŀōƭŜ ǿƛǘƘƛƴ {ƴŀǇǇȅ{ƴƛǇǇŜǘΩǎ ŜŘƛǘƻǊΣ ŀll HTML 

ƴƻŘŜǎ ǘƘŀǘ ƘŀǾŜ ŀ Ŏƭŀǎǎ ƻŦ άSnappySnippetέ ōŜŎƻƳŜǎ ŀǾŀƛƭŀōƭŜ ŦƻǊ ŜŘƛǘƛƴƎ ǿƛǘƘƛƴ ŀ ²¸{L²¸D ŜŘƛǘƻǊΦ 

The class name or element type you chose to use to identify editable regions within a webpage is 

completely customizable as illustrated later on in this document. 

As a designer, you will need to have an FTP account which can be used to access your website pages.  

SnappySnippets supports the following FTP protocol to connect to your website pages 

 FTP  

 FTP over SSL 

 Secure FTP (SFTP/FTP over SSH) 

You simply have to select the correct protocol when you are configuring a website within the editor. 

Creating an account  
 

You will need to register a designer account in order to be able to use SnappySnippet. As a designer, 

when you create your account, the account is automatically converted into an administrative 

account, which implies that you will have administrative privileges over editors, websites and pages 

that you create or configure within the system. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Configuring your website 

 

The first thing you need to do once you create a new designer account is to configure a website for 

editing within the portal. Irrespective of the type of account that you have within our system 

(pro/basic), you will be able to configure multiple websites from within the same account.  

The very first time you log into the editor, a wizard will show up guiding you through the process of 

configuring a website.  You may dismiss this wizard if you wish and opt to configure a website at 

anytime through the administrative tab section of your account. 

The diagram and steps below illustrates the process of configuring a new website within 

SnappySnippets. 

1. /ƭƛŎƪ ƻƴ ά!ŘŘ ƴŜǿ ǿŜōǎƛǘŜέ 

 

 

2. A website configuration form is displayed enabling you to enter the details for the 

website you wish to configure.  

 



 
 

Form fields explained  
 

a) Website Name ς Any name that you wish to use to refer to the website within the portal 

b) Website address ς This is required so as to enable previewing of changes made to a page before 

they are published. 

c) FTP Server ς This should be your FTP protocol. In most cases this will be ftp://, however, SFTP 

and secure FTP is also supported. 

d) Port ς This is the port required to connect to your FTP server. In most cases, this would be port 

21; however you may change this setting if your hosting space requires you to connect on a 

different port. 



e) Username ς Your FTP username 

f) Password ς Your FTP password 

g) Website root ς Your FTP root folder 

h) Editor Type ς You have the option of selecting a simple or an advanced WYSIWYG editor. For 

most requirements, a simple editor should be sufficient to make basic changes; however, if you 

require more control over your content, you may select the advanced editor. Please see the 

WYSIWYG Editor section for more information on available editors. 

i) X-Path ς XPath expressions are used to determine which nodes within your HTML document 

should be editable. By default, any HTML Element with a class attribute value of 

ά{ƴŀǇǇȅ{ƴƛǇǇŜǘέ ōŜŎƻƳŜǎ ŜŘƛǘŀōƭŜ ǿƛǘƘƛƴ ǘƘŜ ǇƻǊǘŀƭΦ  tƭŜŀǎŜ ǊŜŦŜǊ ǘƻ ǘƘŜ XPath section for more 

information on XPath configuration. 

j) Advance publishing options 

 Enforce exclusive checkout ς Enable/Disable check-in/check-out version control. Please 

see the versioning section within the editors manual for more details 

 Enforce check-in notes ς Determines whether an editor or designer has to enter a brief 

description of changes made to a page before the 

page is published. 

 Enable page title editing ς when this is enabled, the 

designer or editor is able to modify the HTML title 

value of a page.  

 Enable page Meta tags editing ς When this is 

enabled, users are able to modify Meta tags 

properties of a document. This is particularly useful 

for Search Engine Optimization where the description 

and keywords Meta tags can be changed. 

 

3. Once you have successfully configured your website, you will need to select any web pages that you 

wish to make editable within the portal. To add editable files to a configured website, select the 

website from your list of websites, click on the edit button and then select ά!ŘŘκ/ƻƴŦƛƎǳǊŜ ŜŘƛǘŀōƭŜ 

ŦƛƭŜǎέ ŦǊƻƳ ǘƘŜ ƭƛǎǘΦ ¢ƘŜ ǎŎǊŜŜƴ ǎƘƻǘ ōŜƭƻǿ ƛƭƭǳǎǘǊŀǘŜǎ ǘƘƛǎ ǇǊƻŎŜǎǎΦ 

 

 
 

hƴŎŜ ǘƘŜ ά!ŘŘκ/ƻƴŦƛƎǳǊŜ ŜŘƛǘŀōƭŜ ŦƛƭŜǎέ ōǳǘǘƻƴ ƛǎ ŎƭƛŎƪŜŘΣ ŀ file browser window is presented, which 

lists all files available within the configured website.  

 

It is usually a good idea to 

ÕÓÅ ÔÈÅ Ȱ4ÅÓÔ ÃÏÎÎÅÃÔÉÏÎȱ 

feature on the form to test 

your FTP connection details 

when configuring a website. 



 
 

To enable a webpage for editing through the portal, you simply click on the file name after which the 

file property form will be presented.  

 

 
 

Once you save the file, you can now start editing your web pages through the portal.  

 

 

 



Creating and managing editor  accounts 

 

You may add multiple editors that you wish to grant access to your configured websites. You have 

complete control over any editor accounts that you create within the system.  

When you create an editor, you will also need to assign the editor to any websites that you wish for 

the editor to have access to.  

While assigning an editor to a website, you may choose to assign administrative privilege rights or 

basic rights to that editor within the website. 

 When you assign an editor to a website, the editor will be able to modify any webpage 

configured for that website.  

 When you assign an editor as an administrator on a website, in addition to being able to edit 

WebPages within the website, the user is also able to  

 

o Clone web pages on pro accounts 

o Revert WebPages back to previous versions 

o Forcibly check-in a Webpage that has been checked out by another editor. 

Adding a new editor  
 

To add a new editor to the system 

1. Select the administrative tab 

 

2. /ƭƛŎƪ ƻƴ ǘƘŜ ǳǎŜǊ ƛŎƻƴ ƛƴ ǘƘŜ ά¦ǎŜǊ ŀŘƳƛƴƛǎǘǊŀǘƛǾŜ ŎƻƴŦƛƎǳǊŀǘƛƻƴέ ǇŀƴŜΦ 

 

 
 

3. Clicking on the link above will display a grid listing any editors that you may have created 

ǿƛǘƘƛƴ ǘƘŜ ǎȅǎǘŜƳΦ ¢ƻ ŀŘŘ ŀ ƴŜǿ ǳǎŜǊΣ ŎƭƛŎƪ ƻƴ ǘƘŜ ά!ŘŘ ƴŜǿ ŜŘƛǘƻǊέ ōǳǘǘƻƴΦ  



 

 
 

4. /ƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ά!ŘŘ ƴŜǿ ŜŘƛǘƻǊέ ŘƛǎǇƭŀȅǎ ŀ ŦƻǊƳ ǘƘŀǘ Ŝnables you to enter the details of the 

editor. 

 

Within this form, your may also assign websites that the editor is allowed to edit by ticking the 

ά!ǎǎƛƎƴŜŘέ ŎƘŜŎƪōƻȄ ƴŜȄǘ ǘƻ ǘƘŜ ǿŜōǎƛǘŜΦ  LŦ ȅƻǳ ǿƛǎƘ ǘƻ ƎǊŀƴǘ ǘƘŜ ŜŘƛǘƻǊ ŀŘƳƛƴƛǎǘǊŀǘƛǾŜ ǇǊƛǾƛƭŜƎŜǎ ƻƴ 

a partƛŎǳƭŀǊ ǿŜōǎƛǘŜΣ ŎƘŜŎƪ ǘƘŜ ά!ŘƳƛƴƛǎǘǊŀǘƻǊέ ŎƘŜŎƪōƻȄ ƴŜȄǘ ǘƻ ǘƘŜ ŘŜǎƛǊŜŘ ǿŜōǎƛǘŜΦ 

Editing an existing editor  
 

To edit an existing ŜŘƛǘƻǊΩǎ account, you simply follow steps 1 and 2 above to load the editors list 

grid.  

1. Click on the edit icon on the grid next editor you wish to edit 

 



 

2. The form below is then displayed. On this form, you may assign or remove an editor from a 

website. You may also set administrative rights to websites.  

 

Enabling, disabling and deleting an editor.  
 

You may disable the account of any editor that you wish to restrict access too temporarily. When an 

editor is disabled, the user will not be able to sign into the system. You may also permanently delete 

ŀƴ ŜŘƛǘƻǊΩǎ ŀŎŎƻǳƴǘ ǿƛǘƘƛƴ ǘƘŜ ǎȅǎǘŜƳΦ ²ƘŜƴ ǘƘŜ ŜŘƛǘƻǊ ǇŀƴŜ ƭƻŀŘǎΣ ƛǘ ŘƛǎǇƭŀȅǎ ǘƘŜ account status of 

an editor.  To disable an active editors account, simply select the user within the grid, and click on 

delete. 

 



¢ƻ ŜƴŀōƭŜ ŀ ŘƛǎŀōƭŜŘ ŜŘƛǘƻǊΩǎ ŀŎŎƻǳƴǘΣ ƻƴŎŜ ǘƘŜ ŜŘƛǘƻǊ Ƙŀǎ ōŜŜƴ ǎŜƭŜŎǘŜŘΣ ǘƘŜ ǊŜƭŜǾŀƴǘ ŀŎǘƛƻƴ ƛǎ 

displayed on the button 

 

Yoǳ Ƴŀȅ ŀƭǎƻ ŜƴŀōƭŜΣ ŘƛǎŀōƭŜ ƻǊ ŘŜƭŜǘŜ ŀƴ ŜŘƛǘƻǊΩǎ ŀŎŎƻǳƴǘ ǿƛǘƘƛƴ ǘƘŜ ŜŘƛǘƻǊ ŘŜǘŀƛƭǎ ŦƻǊƳ ǘƘŀǘ ƛǎ 

displayed when you click on the edit icon. 

Sending editor confirmation emails  
 

When you create a new editor account, you may wish to send a welcome email to the registered 

ŜŘƛǘƻǊΩǎ ŜƳŀƛƭ ŀŎŎƻǳƴǘΦ ¢Ƙƛǎ ŜƳŀƛƭ ǿƻǳƭŘ ǘȅǇƛŎŀƭƭȅ Ŏƻƴǘŀƛƴ Ǿƛǘŀƭ ƛƴŦƻǊƳŀǘƛƻƴ ǎǳŎƘ ŀǎ ƛƴǎǘǊǳŎǘƛƻƴǎ ƻƴ 

how to sign into the system.  To send a confirmation email to an editor: 

a. /ƭƛŎƪ ƻƴ ǘƘŜ ŜƳŀƛƭ ƛŎƻƴ ƴŜȄǘ ǘƻ ǘƘŜ ŜŘƛǘƻǊΩǎ ƴŀƳŜ ǿƛǘƘƛƴ ǘƘŜ ŜŘƛǘƻǊ ƎǊid. 

 

b. An email form is then displayed. The email pre-ƭƻŀŘǎ ǘƘŜ ŜŘƛǘƻǊΩǎ ƛƴŦƻǊƳŀǘƛƻƴ ǘƘŀǘ Ƴŀȅ ōŜ 

required to sign into the system. You may completely modify the content of this email. This 

email template is also completely customisable within the list of administrative features on 

your account. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Administering your account 

Within the administrative section of your site, you may configure the following features for your 

account: 

a. Home page template 

b. Logo 

c. Confirmation email template 

Home page template 1 
 

The homepage template enables you to cusǘƻƳƛȊŜ ǘƘŜ ƭƻƻƪ ŀƴŘ ŦŜŜƭ ƻŦ ǘƘŜ ŜŘƛǘƻǊΩǎ ƘƻƳŜǇŀƎŜΦ ¢ƘŜ 

template may contain HTML tags, JavaScript are not allowed. A default template is displayed prior to 

a custom template being created. 

Logo1 

 

You may upload your company logo which will be displayed at the top left hand side of the editor.  A 

default logo is displayed prior to a logo being uploaded. To upload your logo, go to the 

ŀŘƳƛƴƛǎǘǊŀǘƛǾŜ ǇŀƴŜΣ ŀƴŘ ŎƭƛŎƪ ƻƴ ά¦ǇƭƻŀŘ ƭƻƎƻέΦ  

 

 



Confirmation email templat e 
 

You may customise confirmation email templates that are used to send emails to your editors. The 

email template is customisable per website, implying that you can assign each website within your 

account an appropriate template.  To customise an email template for a website, select the website 

ŦǊƻƳ ǘƘŜ ƭƛǎǘ ƻŦ ǿŜōǎƛǘŜǎ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ƻƴ ά9Řƛǘ ŎƻƴŦƛǊƳŀǘƛƻƴ ŜƳŀƛƭ ǘŜƳǇƭŀǘŜέΦ ¸ƻǳ Ƴŀȅ ǳǎŜ ǎǇŜŎƛŀƭ 

place holders within your templates. When a template is loaded, Placeholders within your template 

are parsed and automatically substituted with the appropriate parameters.  

The supported placeholders are listed below 

Placeholder  Substituted value  
{UserFirstName}  This placeholder will be replaced with the 

editors first name 

{UserLastName}  This placeholder will be replaced with the 
editors last name 

{UserEmail}  This placeholder will be replaced with the 
editors email address 

{UserPassword}  This placeholder will be replaced with the 
editors password 

 

The screenshot below illustrates how a default template looks like 

 

 



XPath and configuring editable regions 

SnappySnippet uses XPath to determine which regions within a webpage are editable. In most cases, 

the default value would be more than sufficient. However, the examples below list a few ways in 

which you may support your custom editable regions. To change the XPath query used to select 

editable regions within a webpage, bring up the webpage configuration form and change the XPath 

value within it. 

In the form below,  

 

 



 

Description  XPath query  Sample HTML match 

Select ALL HTML nodes 
that has a class of 
Ȱ3ÎÁÐÐÙ3ÎÉÐÐÅÔÓȱ 
 

//*[@class="SnappySnippets"] 
 

<div ÃÌÁÓÓЀȱ3ÎÁÐÐÙ3ÎÉÐÐÅÔÓȱ> 
   My editable content 
</div>  

Select ALL HTML nodes 
that has a ID of 
SnappySnippets 

//*[@id="SnappySnippets"]  
 

<div ÉÄЀȱ3ÎÁÐÐÙ3ÎÉÐÐÅÔÓȱ> 
   My editable content  
</div>  

Select ALL HTML nodes 
that has my custom entity 
ÎÁÍÅ ÏÆ  Ȱ%ÄÉÔÁÂÌÅȱ  

//*[@editable]  
 

<div ÅÄÉÔÁÂÌÅЀȱ×ÈÁÔÅÖÅÒȱ> 
    My editable content 
</div>  

Select ALL HTML nodes 
that has my custom entity 
ÎÁÍÅ ÏÆ  Ȱ%ÄÉÔÁÂÌÅȱ ÁÎÄ Á 
value of true 

//*[@editable="true"]  
 

<div ÅÄÉÔÁÂÌÅЀȱÔÒÕÅȱ> 
    My editable content 
</div>  

Select ALL links on the 
page 

//a[@href]  ЃÁ ÈÒÅÆЀȱΠȱЄ  
    My editable content  
</a> 

Select all divs that do not 
have an ID attribute name 
assigned to it 

//div[not(@id)]  <div cÌÁÓÓЀȱÆÒÏÎÔÐÁÇÅȱ> 
    My editable content 
</div>  

Select all paragraphs 
within the webpage 

//p  <p> 
   My editable content 
</p>  
<p> 
   Yet more editable content 
</p>  

Select the FIRST 
paragraph in the webpage. 

//p[1]  <p> 
     My editable content 
</p>  

   

 

 

 

 

 

 

 

 

 

 



WYSIWYG editors 

You may configure which type of WYSIWYG editor is used to edit WebPages for any configured 

website. ¢ƘŜ ǿŜōǎƛǘŜ ŎƻƴŦƛƎǳǊŀǘƛƻƴ ŦƻǊƳ ƎƛǾŜǎ ȅƻǳ ŀƴ ƻǇǘƛƻƴ ǘƻ ǎŜƭŜŎǘ ŜƛǘƘŜǊ ŀ ά{ƛƳǇƭŜ 9ŘƛǘƻǊέ ƻǊ ŀƴ 

ά!ŘǾŀƴŎŜŘ ŜŘƛǘƻǊέΦ  !ƴ ŀŘǾŀƴŎŜŘ ŜŘƛǘƻǊ has more HTLM editing capabilities and may be more suited 

towards power users, however, in most scenarios, a simple editor is more than appropriate for 

editing content.  

Simple editor  
 

 

Advanced editor  
 

 

 

 

 

 

 



Remote sign in1 

Remote sign in enables you to sign into the portal from your website. With remote sign in, all you 

need to do s provide the necessary HTML variables within your HTML form on your website. For 

ǎŜŎǳǊƛǘȅ ǊŜŀǎƻƴǎΣ ǊŜƳƻǘŜ ǎƛƎƴ ƛƴ ƻƴƭȅ ŀƭƭƻǿǎ ǘƘŜ άth{¢έ ŦƻǊƳ ƳŜǘƘƻŘΦ 

HTML variables required 

Variable  Description  Mandatory  

SnappySnippet_UserEmail 4ÈÅ ÅÄÉÔÏÒȭÓ ÅÍÁÉÌ ÁÄÄÒÅÓÓ True 

SnappySnippet_UserPassword The editors password 
 

True 

SnappySnippet_Culture Two letter ISO language, for 
supported languages, 
please refer to the 
documentation section 
within the website 
 

False 

SnappySnippet_SignOutURL A URL that an editor is 
redirected to when the 
editor signs-out of the 
portal 
 

False 

SnappySnippet_ErrorURL A URL on your website that 
an editor is redirected to 
when an error occurs 
during an authentication 
process. Such errors may be 
due to  

 Invalid email 
 Invalid password 
 A disabled editor 

trying to 
authenticated 

 

False 

Form action URL The URL on 
SnappySnippet.com where 
the form variables are 
posted to. 

True 

 
 

 

 

Sample authentication HTML form  
 



 

Error codes  
 

When an editor tries to sign-in unsuccessfully due to an invalid email address, password or the 

account being disabled, when a form variable named ά{ƴŀǇǇȅ{ƴƛǇǇŜǘψ9ǊǊƻǊ¦w[έ within an HTML 

form is specified, the editor is redirected to that page on your website. To help you display the 

ŀǇǇǊƻǇǊƛŀǘŜ ƳŜǎǎŀƎŜ ǘƻ ǘƘŜ ǳǎŜǊΣ ǿƘŜƴ ǘƘŜ ǎǘǊƛƴƎ ά{0}έ ƛǎ ŀǇǇŜƴŘŜŘ ǘƻ ǘƘŜ ǊŜǘǳǊƴ ¦w[Σ 

SnappySnippet will replace this value with the error code. 

Hence, the SnappySnippet_ErrorURL such as:  

http://www.mysite.co.uk/signIn/?code={0} 

May be replaced ŀƴŘ ǊŜŘƛǊŜŎǘŜŘ ǘƻ ŀ ¦w[ ƭƛǎǘŜŘ ōŜƭƻǿ ƛŦ ǘƘŜ ŜŘƛǘƻǊΩǎ ŜƳŀƛƭ ŀŘŘǊŜǎǎ ƻǊ ǇŀǎǎǿƻǊŘ ƛǎ 

incorrect:  

http://www.mysite.co.uk/signIn/?code=1001 

 

Error code description 

Code Description  

1000 Incorrect username or password. 

1001 The editors account has been disabled 

1002 The editors account has been deleted 

Signing into the editor 

http://www.mysite.co.uk/signIn/?code=%7b0%7d
http://www.mysite.co.uk/signIn/?code=1001


You may sign into the editor by entering the following address into your browser 

 

http://www.snappysnippets.com/signIn/ 

 

On the sign in form, your editors may also select the preferred language choice from the list of 

supported languages in the dropdown menu. 

 

 

 

http://www.snappysnippets.com/signIn/

