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Requirements

The snappySnippet editor requires the following environment

e Safari 3.1+, Chrome, Firefox 3+, or Internet Explorer 7+ as your development environment.
e HTML file which is encoded by UTF-8 and written in standard mode
e JavaScript enabled on browsers listed above

Please note that this documentatigmspecifically targetd towards designers and developers to
illustrate how to configure the content management system for their editors. For documentation on
how to use the system, please refer to #uktor documentationon the relevant section on
http://www.snappysnippets.co/documentation/

Getting started

Introduction

SnappySnippet simply works by:

a) Connecting to your web pages via FTP using the FTP credentials you have supplied for any
website you configure within our system

b) Parsing the webpage and retrieving any editable regions (snippets) within any page you wish
to check-out for editing

c) Publishing your changes to the webpage back to your FTP space.

Considering the following HTML code:

<ldooctype html public "-//w3c//dtd html 4.0 transitional//fen">
<html>

<head>

<title>My web page</titlex

<meta name="keywords" content="wek,page

</head>
b <bodys
<div class="SnappySnippet"
My editakle content
</ dive
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<div class="3nappySnipret" title="3econd editakle content">
Yet more editesbkle content

< divs

</body>

</ html>




2 KSy @2dz O2yFAIdzZNE GKS LI 3AS 16208 G2 18TBIO2YS SRA
y2RSa (Kl G Briagh$SnippatOfolSOR YS® ¢ OF At ofS T2NJ SRAGAY:
The class name or element type you chose to use to identify editable regions within a webpage is

completely customizable as illustrated later on in this document.

As a designer, you will need to have an FTP account which can be used to access your website pages.
SnappySnippets supports the following FTP protocol to connect to your website pages

e FTP
e FTP over SSL
e Secure FTP (SFTP/FTP over SSH)

You simply have to select the correct protocol when you are configuring a website within the editor.

Creating an account

You will need to register a designer account in order to be able to use SnappySnippet. As a designer,
when you create your account, the account is automatically converted into an administrative
account, which implies that you will have administrative privileges over editors, websites and pages
that you create or configure within the system.



Configuring your website

The first thing you need to do once you create a new designer account is to configure a website for
editing within the portal. Irrespective of the type of account that you have within our system
(pro/basic), you will be able to configure multiple websites from within the same account.

The very first time you log into the editor, a wizard will show up guiding you through the process of
configuring a website. You may dismiss this wizard if you wish and opt to configure a website at
anytime through the administrative tab section of your account.

The diagram and steps below illustrates the process of configuring a new website within
SnappySnippets.
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Website Information and Statistics
(= Add New Website

Website Page
|:| Wizz car rentalz

|:| Ritaz family tree

2. A website configuration form is displayed enabling you to enter the details for the
website you wish to configure.



Create or edit a website

Website Name/alias '@' Website Address '@'

http:/f
Server @' Mame @' Port @
fip:ff | w myftphost.com 21
Username Password

vﬁ“ Test connection

Website root
i
Editor Type @
Simple Editor w

¥-Path for snippets (leave as default unless you are sure) @
[iF[@dass="5nappySnippet’]

4 | Advanced configuration options

Enforce exdusive checkout: @'

Enforce chedk-n notes: @'

Enable page title editing: @'

O

Enable page metat tags editing: @

O

D Add website | | €Y Close

Form fields explained

a) Website Name ¢ Any name that you wish to use to refer to the website within the portal

b) Website address ¢ This is required so as to enable previewing of changes made to a page before
they are published.

c) FTP Server ¢ This should be your FTP protocol. In most cases this will be ftp://, however, SFTP
and secure FTP is also supported.

d) Port¢Thisis the port required to connect to your FTP server. In most cases, this would be port
21; however you may change this setting if your hosting space requires you to connect on a
different port.



)

Username ¢ Your FTP username
Password ¢ Your FTP password
Website root ¢ Your FTP root folder
Editor Type ¢ You have the option of selecting a simple or an advanced WYSIWYG editor. For
most requirements, a simple editor should be sufficient to make basic changes; however, if you
require more control over your content, you may select the advanced editor. Please see the
WYSIWYG Editor section for more information on available editors.
X-Path ¢ XPath expressions are used to determine which nodes within your HTML document
should be editable. By default, any HTML Element with a class attribute value of
G{YyFILLR{YyALILIS(Ge 06SO02YSa SRA UL 0XPdhsestiorifdt hofe (1 K S
information on XPath configuration.
Advance publishing options
e Enforce exclusive checkout ¢ Enable/Disable check-in/check-out version control. Please
see the versioning section within the editors manual for more details
e Enforce check-in notes ¢ Determines whether an editor or designer has to enter a brief
description of changes made to a page before the
page is published.

* Enable page title editing ¢ when this is enabled, the It is usually a good idea to
designer or editor is able to modify the HTML title DOA OEA 0B4A
value of a page.

e Enable page Meta tags editing ¢ When this is feature on the form to test
enabled, users are able to modify Meta tags your FTP connection detail
properties of a document. This is particularly useful when configuring a website.

for Search Engine Optimization where the description
and keywords Meta tags can be changed.

Once you have successfully configured your website, you will need to select any web pages that you

wish to make editable within the portal. To add editable files to a configured website, select the

website from your list of websites, click on the edit button and thenselectd ! RRk / 2 Y F A 3 dzNB
FAEtSaé FTNRY (KS fAraitdod ¢KS aAONBSy akKz2id o0St2¢ Affo

Website Information and Statistics 2 »
\iﬁ\dd New Website | @ Dizable & Delete fs” Edit’ =
Website i &+ Configure selected website
Wizz car rentals |s} Add/Configure editable files

[ —
[T Ritas family tree . 3 0
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lists all files available within the configured website.



| Add editable files for Wizz car rentals 3
: Your FTP files are listed below, double click on a folder icon to retrieve it's sub-directories. Click on a page to enable it for [
editing ‘
‘ =) budd3_work sw! A
) Clents
a5CuS
] Aboutite htmi
=] avoutUs
] AboutUs htmi
] Abstract docx
] HoHum rar
[£] HomePage hami w
=] HomePage_2_2 o9
() mages
] cense ta
[T wontana rar
b [ MoreStuft
) People
] SnapCMS.rar
] style.css
(JTan
[ TestOne pm
£ WhoWease hted v

Name Fie name Patn Status Created
7] Aveutus Abouthe. htmi htpdocs/CMS/ Enatied 23 July 2009 20:01:24
] wWno We Are VhoVieAre htmi hétpdocs/CMS/ Enabled 05 August 2009 15:52:47

€3 Ciose

To enable a webpage for editing through the portal, you simply click on the file name after which the
file property form will be presented.

Add a new editable file x

Marne

Aboutlls

File name
Abouti s, html

File path
httpdocs/CMs/

| El:reate || al:anoel |

Once you save the file, you can now start editing your web pages through the portal.




Creating and managg editor accounts

You may add multiple editors that you wish to grant access to your configured websites. You have
complete control over any editor accounts that you create within the system.

When you create an editor, you will also need to assign the editor to any websites that you wish for
the editor to have access to.

While assigning an editor to a website, you may choose to assign administrative privilege rights or
basic rights to that editor within the website.

e When you assign an editor to a website, the editor will be able to modify any webpage
configured for that website.

e When you assign an editor as an administrator on a website, in addition to being able to edit
WebPages within the website, the user is also able to

o Clone web pages on pro acgots
0 Revert WebPages back to previous versions
o Forcibly checkn a Webpage that has been checked out by another editor.

Adding a new editor

To add a new editor to the system

1. Select the administrative tab

Welcome and Contacts Administrative Tasks

Edit your details
2./ tA01 2y (GKS dzaSNJ A G2 2NV ABKAI diAR2INI ILR WSYDA & i |

Uzer Adminiztrative configuration
qq Click here to view versions
o of this document and it's
q ' chagne history over a
preriod of time

3. Clicking on the link above will display a grid listing any editors that you may have created
GAUKAY (GKS aeadSyo ¢2 FRR I ySg dzaSNE Of A 01



Editors assigned to selected account X

£ Add new editor £\ Disable editor /3, Delete editor

First name Last name Status Email Edit Confirmation Email
1 Liza Grant Enabled lizag@grant.com I ]
2 [ John Stevens Enabled john@stevens.com & [
3 [] Mandy Millz Enabled mandy@test com g [sx]

4. 1 tAO1TAY3 2y G(GKS 4! RR vy Sables§oRto énerMie deikaftndf | & & |
editor.
Create a new editor »
First name: David
Last name: James
Email: david@james. com

4 | Password Options (Please leave blank if you do not wish to change your password)

Mew password: T

Confirm password: I

Website Aszzigned Adminigtrator
1 Wizz car rentals
2 Ritas family tree |:|
3 | Dropping things! [l [
4  Puppy love |:| |:|

&3 Create new editor ,:

Within this form, your may also assign websites that the editor is allowed to edit by ticking the
! aaA3dySRé OKSOl102E ySEG (2 (KS sSoariasSo LT &2d
aparth Odzf  NJ 6S6aAiSy OKSOl GKS 4! RYAyAadN) G2NE OKS

Editing an existing editor

To edit an existing S R A {(acoNd®, iou simply follow steps 1 and 2 above to load the editors list
grid.

1. Click on the edit icon on the grid next editor you wish to edit



List of editors X

& Add naw editor 2 Dizable =dito & Delete ¢
First name Last nams Status Email Edit Confirmation Email

1 [ Lisa Grant Enabled lizag@grant.com ra [

2 [0 John Stevens Enabled john@stevens.com & [

3 |:| Mandy Millz Enabled mandyi@test. com & =

2. The form below is then displayed. On this form, you may assign or remove an editor from a
website. You may also set administrative rights to websites.

Edit editor details »
First name: Lisa
Last name: Grant
Email: lisa@grant.com

4 | Password Options (Please leave blank if you do not wish to change your password)
Mew password:

Confirm password:

VWebsite Azzigned Adminigtrator
1| Wizz car rentals
2 | Ritas family tree [
3 | Dropping things [l
4 | Puppy love [

&Updﬂtc—&d'rtcrdc—tﬂils &Disﬂbl&c—dﬁnr &Dc—lc—tc—&ditcr

Enabling, disabling and deleting an editor.

You may disable the account of any editor that you wish to restrict access too temporarily. When an
editor is disabled, the user will not be able to sign into the system. You may also permanently delete

Fy SRAG2NRE | 002dzy i 6AGKAY G(GKS &@ Zdobntstatugok Sy
an editor. To disable an active editors account, simply select the user within the grid, and click on

delete.

List of editors 2 X
&JA:I:I new editor E.) Dizable editor & Delete editor
1 First name Last nams Status Email Edit Confirmation Email

1 Liza Grant Enabled liza@grant.com & [
2 [C] John Stevens Disabled john@stevens.com & [
3 &

3 [ Mandy Willz Enabled mandyi@test.com Fa

[atN
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displayed on the button

List of editors *
&;Add new editor 4= Enable editor &; Delete editor
First name Last nams Status Email Edit Confirmation Email
1 |:| Liza Grant Enabled liza@grant.com 4 =]
2 John Stevens Dizabled john@=tevens.com - ]
3 [0 Mandy Willz Enabled mandy@test.com & [

Yodz YI& |tfta2 SylLoftSs RAalFotS 2NJRStSGS Fy SRAG2NIX
displayed when you click on the edit icon.

Sending editor confirmation emails

When you create a new editor account, you may wish to send a welcome email to the registered
SRAGZ2NRA SYIFAf | 002dzyid® ¢KA& SYFAf g2dzZ R G&LROI
how to sign into the system. To send a confirmation email to an editor:

a | tA01 2y G(KS SYIAft AO2y ySEdidiz G(KS SRAG2NRA

List of editors X
.&;A:I:I new editor & Dizable editor &; Delete editor
First name Last nams Status Email Edit Confirmation Email
1 Liza Grant Enabled liza@grant.com s []
2 |:| Jehn Stevens Dizabled jchn@stevens.com @ [
3 |:| Mandy Millz Enabled mandyi@test. com @ [

b. Anemail form is then displayed. Theemailpre-f 2+ R4 (KS SRAG2NRA Ay TF2NY
required to sign into the system. You may completely modify the content of this email. This
email template is also completely customisable within the list of administrative features on
your account.



Send an email to Lisa Grant

To: lisa @grant.com
Subject: Your new Accourt
Message: |_ﬂ|'|DIT|ﬂ vl B 7 U P E

New Account created for you

Dear Lisa Grant

We hawve created an account for you on SnapoySnippets.com

Your account details are as follows

® Emazil: lisa@grant.com
® password: editor#Us3r

Flease login at http://www.SnappvSniopets.com/Editer/ to start editing your pages.

You may also visit the ducumentation center at http://vwwi.SnappyvSnippets.com
[Documentation/ to read throug SnapSnippet's Documentation and FAQ's

| Bl Send mail | | €3 cancal




Administering your account

Within the administrative section of your site, you may configure the following features for your
account:

a. Home page template
b. Logo
c. Confirmation email template

Home page template!

The homepage template enablesyoutocusi 2 YAT S GKS 221 FyR ¥FSSt 2F (K
template may contain HTML tags, JavaScript are not allowed. A default template is displayed prior to
a custom template being created.

Logol

You may upload your company logo which will be displayed at the top left hand side of the editor. A
default logo is displayed prior to a logo being uploaded. To upload your logo, go to the
FRYAYAAGOGNI GADBS LI yYySs FyR Ot A0l 2y al! LX2FR f232¢d

Upload your company logo ¥

Image: : ) )
For best results, try to upload an image that is no higher

than 60px.

Please note that onby the following file types are
supported:
PNG,GIF and JPG file formats

You will have to sign-out and then sign back in for the
logo to appear on the portal mast-head

There is also 2 limit of 250Kb on the file size

Current image

File Upload:

Upload logo Delete logo



Confirmation email templat e

You may customise confirmation email templates that are used to send emails to your editors. The

email template is customisable per website, implying that you can assign each website within your

account an appropriate template. To customise an email template for a website, select the website

FNRBY GKS fAald 2F So0aridsSa yR GKSy Of A0l 2y G9RA
place holders within your templates. When a template is loaded, Placeholders within your template

are parsed and automatically substituted with the appropriate parameters.

The supported placeholders are listed below

Placeholder Substituted value

{UserFirstName} This placeholder will be replaced with the
editors first name

{UserLastName} This placeholder will be rephced with the
editors last name

{UserEmail} This placeholder will be replaced with the
editors email address

{UserPassword} This placeholder will be replaced with the

editors password

The screenshot below illustrates how a default template looks like

Update confirmation email template ¥

Message: Tahoma v|B I U A & A-¥-

([
1[1
(il
fii:
X
|
|
£

New Account created for you

Dear {UserFirstName} {UserLastName}

We hawve created an account for you on SnapovSnippets.com

Your account details are as follows

® Email: {UserEmail}
® pzssword: {UserPassword}

FPlease login at htts://www.SnappvSnicpets.com/Editor/ to start editing your pages.

You may also visit the ducumentation center at htto:/ /v SnappyvSnipoets.com
[Documentation/ to read throug SnapSnippet's Documentation and FAQ's

Update template Cancel




XPath and configuring editable regions

SnappySnippet uses XPath to determine which regions within a webpage are editable. In most cases,
the default value would be more than sufficient. However, the examples below list a few ways in
which you may support your custom editable regions. To change the XPath query used to select
editable regions within a webpage, bring up the webpage configuration form and change the XPath
value within it.

In the form below,

Configure selected website ¥
WWebsite name/alias @' YWebsite address @'
Wizz car rentals http: /v . snappySnippets
Server @' Mame @' Part @'
fipiff | ftp.snappy.com/ 21
Username Password
wizUser Admin rEEEERERRS ‘j‘ Test connection

Website root
M5

Editor type @'
Simple Editor w

¥-Path for snippets (Jzave as default unless vou are sure) @

fF[Edlass="SnappySnippet’]

4+ | Advanced configuration options

Enforce excusive checkout: @'

Enforce check-in notes: @

Enable page title editing: '@'

Enable page metat tags editing: @

B Update website a Cloze



Description

Sele¢ ALL HTML nodes
that has a class of

031 APPU31T EDPD

Select ALL HTML nodes
that has a ID of
SnappySnippets

Select ALL HTML nodes
that has my custom entity
TATA T £ O%A
Select ALL HTML nodes
that has my custom entity
TATA T £ O%A
value of true

Select ALL links on the

page

Select all divs that do not
have an ID attribute name
assigned to it

Select all paragraphs
within the webpage

Select the FIRST
paragraph in thewebpage

XPath query
II*[@class="SnhappySnippets"]

IIF[@id="SnappySnippets"]

/@editable]

/I*[@editable="true"]

/la]@href]

/ldivinot(@id)]

Ilp

IIp[1]

Sample HTML match
My editable content
</div>

<dvEAEO® 31 ADPPUSIT E
My editable content

</div>

<dvAAEOAAI AEd&x EA
My editable content

</div>
My editable content

</div>

rA EOAEEGNOGE
My editable content
</a>
<divcl AOOEO® £O3 1 0D,
My editable content
</div>
<p>
My editable content
</p>
<p>
Yet more editable content
</p>
<p>
My editable content
</p>



WYSIWYG editors

You may configure which type of WYSIWYG editor is used to edit WebPages for any configured
website. ¢ KS ¢S0aAiGS O2y FAIAdzNI GA2y F2N) 3IAPSaA
G! ROFyOSR SRA (2 NEabmore HJLM edRirg bayalilifieR andniayiba rAokeJsuited
towards power users, however, in most scenarios, a simple editor is more than appropriate for
editing content.

82dz |y

Simple editor

Eﬁ Save snippet Title: | 2005 BMW & Serics Sports

| Tahoma v|B T U AL AP E== @ =2 F

2009 BMW 5 Series Sports

The BMW 5 Series Sports YWagon is roomier and slighthy more luxurious than the already well-ar
whether ...

read more

Advanced editor

Eﬁ Save snippet Title: | 2005 BMW & Serics Sports
B I O« ]||E =

|| Format ~ || Font family |~ || Font size - || & 32 |
| % Sy @GR G| L52 i=] = == | I b B em|fF O
|— & || % x*||S2 @ B =|||| 7 14| |

2009 BMW 5 Series Sports

The BEMW 3 Series Sports Wagon is roomier and slightly more luxurious than the already well-appoir
whether ...



Remote sign

I¢;

Remote sign in enables you to sign into the portal from your website. With remote sign in, all you
need to do s provide the necessary HTML variables within your HTML form on your website. For
aSOdzNRGeé NBlFazyasz NBY2GS arady Ay 2yfte

HTML variables required

Variable
SnappySnippet_UserEmail
SnappySnippet_UserPasswor

SnappySnippet_Culture

SnappySnippet_SignOutURL

SnappySnippet_ErrorURL

Form action URL

Description Mandatory
4EA AAEOI 060 True
The editors password True

Two letter ISO language, for False
supported languages,

please refer to the

documentation sectin

within the website

A URL that an editor is False
redirected to when the

editor signs-out of the

portal

A URL on your website that = False
an editor is redirected to
when an error occurs
during an authentication
process. Such errors may be
due to
¢ Invalid email
e Invalid password
e A disabled editor
trying to
authenticated

The URL on True
SnappyShippet.com where

the form variables are

posted to.

Sample authentication HTML form

Fft20a

(e

N>



<form method="post" action=' . ST ippets.con/signin/de lt.aspx">
<table
LTER
<ndx
Emzil
</td>
<td
<input e="tg ame=">5 Snippet_UserEmzil" style="wid 23 >
</td»>
</t
<TEF
<td>

Error codes

When an editor tries to sign-in unsuccessfully due to an invalid email address, password or the
account being disabled, when a form variable named & { y I LILJ8 { Y A LIWBhin gnHNMNE NJ w[ £
form is specified, the editor is redirected to that page on your website. To help you display the

FLILINBLINAF GS YSaal3asS G@¢ iKkd WASSNFERSIR S
SnappySnippet will replace this value with the error code.
Hence, the SnappySnippet_ErrorURL such as:

http://www.mysite.co.uk/signin/?code={0}

A = 4 oA ~

i2 I !'w[ tA&GS8R

incorrect:

http://www.mysite.co.uk/signin/?code=1001

Error code description

Code Description

1000 Incorrect username or password.

1001 The editors account has been disabled
1002 The editors account has been deleted

Signing into the editor

0SSt 29

AT

l.:.l


http://www.mysite.co.uk/signIn/?code=%7b0%7d
http://www.mysite.co.uk/signIn/?code=1001

You may sign into the editor by entering the following address into your browser

http://www.snappysnippets.com/signin/

On the sign in form, your editors may also select the preferred language choice from the list of
supported languages in the dropdown menu.

Welcome to SnappySnippets

Alpha vo.s.1

Email

Password

Language

}\@, Signin

Free sign up | Password reminder



http://www.snappysnippets.com/signIn/

